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1. Login to SLS 
2. Password Reset
3. SLS Login Helpline (Summary)
4. Login to Koobits
5. Koobits Helpline 
6. Login to eZhiShi
7. eZhishi Helpine
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https://vle.learning.moe.edu.sg/login

(Username is first 5 characters of your full name + last 

4 digits of your birth cert together with the alphabet

If the name is TAN ZHI YONG, 

then your username will beTANZH

& your BC number is T0034567H, the last 4 digits + letter is 4567H

TANZH4567H
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https://vle.learning.moe.edu.sg/login
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× Type in your password 

If you do not remember you password

Self Password Reset– provided if you have set your email 
account before,

If NOT, skip this slide

× In the login page, click Forget Password 

× Enter your username, click Submit
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Who can reset your password?
1. Contact Form Teachers to reset password

2. Call School Base Helpine at 6565 8002 to unlock student’s account

3. Call SLS Helpdesk at 6702 6513 for technical issues to the system
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Username
× SAME as SLS username 

(TANZH4567H)

Password
× koobits2020

TANZH4567H

https://problemsums.koobits.com/

https://problemsums.koobits.com/
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https://support.koobits.com/hc/en-gb/articles/209621346-Forgot-Password-

https://support.koobits.com/hc/en-gb/articles/209621346-Forgot-Password-
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https://www.ezhishi.net/Contents/

https://www.ezhishi.net/Contents/
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https://www.ezhishi.net/other/help.html

https://www.ezhishi.net/other/help.html


THANKS!
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